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I am a deaf persorrwno uses Video Relay Services (WS)for my communication with hearing people. VRS 
is a communication toollrJse every day, ·. · .. ··• · · . ··· .· · · · ·. · ··· .·.· .· ... · · .. ·.···· ·· 

1 art1Writing~et~~s:e I a)trvery conterneiJ ab()uttneFederal Communicatiory~()mmission's (FCq's)• 
recent proposafstq cl)ange thew;Iy VRS works,. I can't ift1agine lifewith~ut.the c;urrent services I use' I 
don't want to see t!)os<O! services change! 

Th.e Americans Witl:l.Pis~bilitiesAct.(ADA) moY~i!deafpeopleforwardahd~l!eJ1!ld.up9pPortp.l)itiesfo.r 
us.TheADAassured deafpeop!e(Hke me}thatwe 'NillhaYe access to"fl!rlCtionaU\rce~\JWi!f~nt" 
· comm unkatlon ~. co.mniu n i.cati<m· choiql'iaml s~D'lpe~ ?im ilarto thos¢ ~.ni9\fed. bVh¢.<Jr!n~peop(e. To 
date, Video R~lay Se1"1!ice (VRS)ist!)emost functlon;Jily-¢.quiyaleotcomm.u~ication servkefqrdeaf · 
people. · · · · · · · 

'"-

. lam conce>r11ed thatiftheftQ's. proposals go into effect, I wop'thave:wratthe.APA promi~ed .m~~ 
choicein mY VRS equipment. ThE'l pro~uctsl now use were designed by deaf peopleJor deaf people·, 
Hearing peopieha\le choices.lwar\tchoices. . . 

I am Wocerned ~f1.at iftbe fCC's propos?ls go into eifect; 1 w0n'thav<ra choice. in my VRS. provider, I 
don't want mycallsto be routed through a centralized databas.e tnatwo.uld assign my calls td different 
providers. Hearing pepf)le h11ve a choice ih se.rvice pr0vid~rs.l Want'! ch'oite: 

I am concerned that ifthe FCC's proposalsgd intoeffe~t and there are r<\te .cuts fol'VRS>prqvid¢rs,Jhe 
quality ofmyservici'!Will su.ffer.t'r:n coocernedthatwithvety lir\lited.resow:c!'s, VR? providers might 
hayeto rnake. th~nge~ th<l1:v;oul(l result in. longer hold times, unref!aWs!!rvke and lesst,;;~iflit}gfqr 
interpreters; Hegrlngpeople have a choice to choose qualitvservic!'. ltl.onrtwant V.RS qualityto.suffer 
becal)seVRS provid¢rs haV!' no choice but tQ cut aspe<;ts ofthe.ir servic\). · 

Please fulfill the promises of the..ADA! I want functi<m<~l eql.tivalency,l w~ntchoice~ ~in equipment, 
·providers and quality. please ensure that.th~ V.RSs!'rvi.ces•lc.tJrrentl.y enjoy <>retJiail)talhed;• 

Sincerely, ~~~~ t ~·~ 
Nam.e.: Ofr:, ~"' J. ::) -<VI .to'~/ "!it r'(.. 
Title: · '2 cC ~ 

AQdress: gel'-{ k~lll·<-<'i~<v' Or ~"'-s-h'vt. f'4/?J71'-!r. 
l:elephone Number: I ... . :> 
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Marlene fj. Dortch; Secretary 


